INYBJINYHAS O®EPTA
HA MpeJoCcTaB/IeHUe YCJYTd HMPOKOMO0JO0CHOr0 10cTyna K ceTu UHTepHeT

OO6mmecTBo c OTPaHUYECHHOM OTBETCTBEHHOCTHIO «HoBopoccuiickas
tenekoMMmyHukamonHasi komnanusi» (OO0 «HTK») (manee «Omeparop»), B JiMile T€HEPAIBHOTO
nupekropa Moma Cepres HWMropeBuua, JIEWCTBYIONIETO Ha OCHOBaHUM YCTaBa, Npejaraet
¢busznueckoMy nUIly odepTy Ha MPENOCTABICHHE YCIAYr IMIUPOKOMOIOCHOTO JOCTya B CEeTh
WHuTepHeT Ha CleAyIoUINX YCIOBUSX:

1 OO01mue moJjIoKeHUus

«ADOHEHT» - (U3UYECKOE JIMIO, IOIH30BATENIb YCIAyraMH CBSI3H, C KOTOpbIM Omeparopom
3akitoueH JloroBop, Ha ycnoBusx Hactosiied OdepTs;

«ADOHEHTCKHII  KOMILUIEKT» -  paauoobopymoBaHue  mpou3BoacTBa  Motorola  Inc.,
npenocrasiieMoe AOOHEHTY Ha Cpok neiictBus JloroBopa 00 okazaHHM yCIyT IIMPOKOMOJIOCHOTO
noctyna kK cetu HTepHeT;

«ATreHT» - O3Ha4aeT IOPUIAUYECKOE JIMLO, HMMEIOIIEEe IPAaBO Ha OCYIIECTBIECHUE JEHCTBHIA,
CBSI3aHHBIX € MpoBeaeHHEeM pacueToB ¢ [lonbp3oBarensimu 3a okazanHble Oneparopom YCiIyru CBSI3H,
BE/ICHUEM TIPETEH3HMOHHO-UCKOBOW paborbl ¢ Ilonb3oBarensiMM Ha OCHOBAaHUU JIOTOBOpA,
3aknroueHHoro ¢ Oneparopom;

«AKUeNnT» - MoMHOEe W 0e30roBopouHoe MpHHATHE AOOHEHTOM ycioBuUW Hactoseidl Odeprsl,
COBEpPIIICHHOE MyTeM OCYIIECTBICHUS KOHKIIOACHTHBIX JEUCTBUM, MPEIyCMOTPEHHBIX HACTOSIICH
Odeproii;

«bunuHroBasi cucreMa» - cepruuIUpOBaHHAs HaJJIekKalIUM 00pa3oM aBTOMATHU3UPOBAHHAS
CHCTEMa PAcUYETOB 3a YCIIyTHU CBA3H;

«JloroBop» - 1oroBop 00 OKa3aHWU YCIYT IMTUPOKOMOIOCHOTO AOCTyNa K ceTu HTepHeT ¢ ormiaroit
yKa3aHHBIX YCJIYI IIOCPEACTBOM aBAaHCOBOIO IUIATEKa, 3AKIIOUEHHBIH Mexay OmneparopoM Hu
AOGoHEeHTOM Ha ycioBusx Hactosmend OdepTel B MOMEHT akienTa (T.e. MPHUHATHS) AOOHEHTOM
ycaoBuit OdepTsl (anee — «AKLENT);

«3asiBKa Ha AOCTYN K YycJayre» - 3asBKa Ha MPEIOCTaBICHUE JOCTyNa K CETH Iepefaydl AaHHBIX
Omneparopa (ycTaHOBKY AOOHEHTCKOTO KOMIUIEKTA) C IEIbI0 00ECII€UeHHsI BOSMOXKHOCTH OKa3aHUs
AGoHEeHTY YCyT CBSI3H;

«Kapra nmocryma k cerm MHtepHer» - kapra Omneparopa, coiepskamas UM M IapoJib
(yHuKanbpHBIC UACHTH(GUKATOPl AOOHEHTa B OmiutMHroBou cucteme Omeparopa) mocTymna K CeTH
Wutepner. [IpegocraBnsercs AGOHEHTY NPH MEPBOHAYAIBHON YCTaHOBKE a0OHEHTCKOTO KOMITJIEKTa
unu mpuoOpeTtaeTcss AOOHEHTOM CaMOCTOSITENIBHO MpU JocTyne K Ycmyram Ormeparopa 1o
texHonorun Wi-Fi B myOnuuHbIx MecTax jnoctyna B uHTepHeT Hot Spot (B maHHOM cimydyae KapTa
oOramaer onpenereHHBIM HOMHUHAJIOM M CPOKOM JICHCTBHS);

«Kapra omaare» - cpeicTtBo, mMo3Bojsiomiee AOOHEHTY HCHoNb30Barh Yceiayru Omeparopa,
uaeHtuduuuponaB AboneHTa ans Oneparopa Kak IU1aTeNbIIIKa;

«JInueBoil cyeT» - YHUKaJIbHBIM HICHTU(DUKAIMOHHBIA HOMEp, IPHUCBAUBACMbIM KaXIOMY
AOoHEHTy B OWJUTMHTOBOM cucteme Omneparopa;

«JInyHbIi KaOUHET» - MHCTPYMEHT, pacHOJIOKEHHBIH Ha odunuansHoM caiite Omeparopa,
MO3BOJNIAIOIINN AOOHEHTY: YNpaBisATh CPEACTBAMH Ha JIMIIEBOM CYETY, IPOCMATPUBATh CTAaTHUCTHUKY
MOJIb30BaHUSl YCIyraMu, W3MEHSATh Tapu(HBINA IUIaH, MOJIYy4aTh yBEAOMIJICHUS 00 M3MEHEHHSX B
YCIIOBUSIX MPEOCTaBICHUs YCIIYT, IPOBEICHUH PETNIAMEHTHBIX MPO(HUIaKTHYECKUX padoT HA CeTH
Omneparopa u mpouee. IlapamMeTpsl HOCTyNa B JTUYHBINA KaOWHET (MMS TMOJIL30BaTellss W TApOJib)
MPEIOCTABIAIOTCS AOOHEHTY IIPU MOJKIIOYEHUH K CeTH nepeaayuu nanHeix Oneparopa;

«Hopmbl mosb3oBaHus cerbl0 UHTepHeT» - HOpMBI, pa3MmemieHHble Ha OtkpbiToM dDopyme
Nurtepuer-Cepsuc [Iposaiinepos mo aapecy: http://www.russianlaw.net/law/acts/z25.htm;
«O¢epra» - mnpemnoxenue Omeparopa, aapecoBaHHOE (DU3MUYECKOMY JIHILY, JKEJIaroIeMy
BOCIIOJIB30BaThCSl  YCIYrOM HIMPOKOMOJIOCHOTO JOCTynma K ceTh MHTepHeT mo OecrnpoBOgHOM
texnonorun Wi-Fi B MecTax mybnuuHoro poctyna B cetb MuTepHeT (Toukn Hot Spot Omeparopa,




CIHMCOK KOTOPBIX pa3MelleH Ha ero oduuuanbHoM caiite www.skyline.pro) wumu  VYemyroi
IIMPOKOIIOJIOCHOTO J10CTyna K ceTh VHTepHeT ¢ mcnonb3oBaHMEM AOOHEHTCKOIO KOMILUIEKTa Ha
YCIOBHSX, coaepkanmxcs B Hacrosuie Odepre, mpu Hammuun y Onepatopa TEXHUYECKOH
BO3MOYKHOCTH;

«Opuuuanbublii  caidm» - wuHQOpManMoHHBIH mopran Omneparopa B cetu VHTepHer,
pacroJIOKEeHHBIN 10 aapecy www.skyline.pro;

«Tapu¢ublii MiIaH» - COBOKYNHOCTb IICHOBBIX YCIIOBUH, NIpu KoTOopbix Oneparop mnpeayaraer
II0JIb30BaThCS YCIYraMH CBA3H;

«Tpapuk» - o6beM mHPOpPMALUU NMPUHUMAEMON U TepeaaBaeMOl OKOHEYHBIM 000pyIOBaHHEM
AboHneHTa u3/B cetb HTEpHET:

«Yeayra» - WIM YCIYI'M UIIMPOKOIIOJIOCHOTO JOCTyna K ceTd VHTepHer, B TOM uucie
JONOJTHUTENbHBIE YCIYTH 110 3asBlIeHNI0 AOOHEHTa, peocTapisieMble OnepaTopoM Ha yCIOBUAX U
B COOTBETCTBUM ¢ NoJokeHUsMH Hactosimed Odeptol. [lonpobublil nepeuens yciayr Omneparopa
MIPUBEJICH Ha eT0 OPUIIMATHFHOM CalfTe 1Mo aapecy www. l wimax.ru.

2 Ilpeamer

Omneparop 00s13yeTcsi MPeaoCTaBIsATh AOOHEHTY YCIyry IIHPOKOTIOIOCHOTO JOCTyNa K CETH
Wutepuer (manee — Ycmyra), a AOOHEHT 00s3yeTcsi NPUHUMATh U CBOEBPEMEHHO OIUIAUYMBaTh
Yemyry B COOTBETCTBUH € yCJIOBUSAME HacTosmield OdepTsl 1 TpeOOBaHUSIMHU 3aKOHOIATEIhCTBA PO.

3 3axkJiouyeHue 10roBopa

3.1 Tenemarndyeckue YCIYyTU CBSI3M OKAa3bIBAIOTCS OMNEPATOPOM CBA3M HA OCHOBAHUU
ZI0TOBOPA.

3.2 B cootBerctBun co cratbsimu 435, 437 u 438 'K P® Hacrosimast Odepra siBisercs
MyOIMYHBIM TIpeiokenrneM Omneparopa o 3aKJII0YSHHUH IOTOBOpa 00 OKa3aHUU YCIyTH.

3.3 JloroBop 3akito4aeTcsl IYTeM OCYIIECTBICHUS KOHKIIOAEHTHBIX JEUCTBUM WIH B
MUCBMEHHOW QopMe B 2 IK3eMIUIApax, OIWH U3 KOTOPBIX Bpydaercss aboHeHTy. [lopsmox
OCYIIECTBIICHHUSI KOHKITIOCHTHBIX JEHCTBUI, a TaKXKe UX NepeYeHb YCTaHABINBAIOTCS 0QEepTOil.

3.4 JloroBop cuuTaeTrcs 3aKIIOUEHHBIM C MOMEHTa OCYIIECTBICHUSI IOJIb30BaTelIeM
NeCTBUM, HalpaBJICHHBIX HA MOJy4YeHHUE U (WIN) UCIIOJIb30BaHUE TEIEMaTHYECKUX YCIYT CBS3H.

3.5 Bce ycnoBus HacToseil ogepTsl SBISAIOTCS 00s3aTenbHbIMU 17151 AGoHeHTa. [Ipexnae
YeM Havarhb TOJIb30BaThCs YCIyroil kaxablii [lomp3oBarens 00s3aH 03HAKOMHUTHCS C YCIOBUSMHU
Hactosimiet Odeptel. Ecnu [lonmb3oBatens He corliaceH ¢ JaHHBIMU YCJIOBHSIMH, OH HE BIIPaBe
moyib30Barbecsi  Yemyroid. CoOOTBETCTBEHHO, AOOHEHT, 3aperHCTPUPOBABIIMICA B CETH C
ucrnonb3oBanueM Kaptel moctyma k cetu MHTEpHET WMiIM 3aKa3aBIIMK YCTaHOBKY AOOHEHTCKOTO
KOMILJIEKTAa II0 aJpecy CBOEro IMPOKUBAHUS, CUMTAETCS O3HAKOMHUBIIMMCS U COINIACHBIM C
Hactosmieit OdepToi.

3.6 loroBop 00 oOKa3aHHMM YCIOyr 3aKiIIO4aeTcs IMyTeM akuenTa (MPHHATHS) HACTOAIICH
OdepTs1, comeprkalieit Bce CynecTBeHHbIC ycioBus JloroBopa, 0e3 moamucaHus CTopoHaMu U 0e3
ykazaHus AOoHeHTa. Hactosmuii 1OroBop UMeeT IOpUAMYECKYIO CHUIIy B COOTBETCTBHHU CO CT. 434
I'K P® u siBniseTcsi paBHOCWIBHBIM JOTOBOPY, TOAMMCAHHOMY CTOPOHAMMU.

3.7 be30oroBopouHsIii akLenT (MpUHATHE) ycaoBUi HacTosue OdepTsl (1anee — 10roBop) B
COOTBETCTBHUH CO CT. 438 'paxxnanckoro koaekca P®D 3aximtodaercss B ocymecTBIeHHH AOOHEHTOM
CJEIYIOLIMX KOHKIIIOJIEHTHBIX JACHCTBUM, HAaNpaBJIECHHBIX Ha MOJIyY€HHE YCIYrH: MOANUCAHUE U
nonaya AGonenToMm Ormepartopy 3asiBKM Ha JOCTYI K Yciyre ¢ BHeceHneM AOOHEHTOM Ha JIMIIEBOU
CUeT €AMHOBPEMEHHOTO IUIaTeXa 3a MPEeJOCTaBICHUE JOCTyNa (HMOAKIIOYEHHE) K 000pyI0BaHHIO
Omneparopa, MecsYHONH aOOHEHTCKOM IJIaThl B COOTBETCTBUM C BBHIOpPAHHBIM Tapu(HBIM IJIAHOM B
CJIy4ae MOJKITIOYEHHUS C UCTIOIh30BAHHEM a0OHEHTCKOTO KOMILJIEKTA.

3.8 UnenTudukamnms  MOJIb30BATENsI  OCYIICCTBISIETCS ~ ONMEParopoM  CBSI3M  IyTEeM
yCTaHOBIEHUS (QaMUINK, WMEHH, OT4ecTBa (TPU HAIMYWHU) TMOJIb30BATEls, MOATBEPIKIaEMbIX
JOKYMEHTOM,  YAOCTOBEPSIONIMM  JUYHOCTh, JHOO HHBIM CIIOCOOOM, OOECIEeYMBAIOIINM
JIOCTOBEPHOE YCTAHOBIICHUE YKa3aHHBIX CBEACHUU. MneHTu(UKalus OKOHEYHOTO OO0OpYyIOBaHUS



OCYLIECTBIIIETCS CPEACTBAMU CBSI3U OIEparopa CBSI3U IIYTEM OINpPEACIEHUS YHHUKAJIBbHOIO
uaeHTuduKaropa o0opyaoBaHUs CEeTEH TIepeIayn TaHHbBIX.

3.9 Oneparop neiicTByeT Ha ocHOBaHUU JuieH3uil Nel57646 ot 16.10.2017r. Ha oka3aHue
TesneMarndeckux yciyr cBa3u U Nel28364 ot 14.09.2015r. Ha oka3aHuE YCIyr CBSI3M IO Nepenayde
JAHHBIX, 32 UCKIIIOUEHHE YCIYT CBSA3M IO Nepeaade A 1elel nepeaadn roiocoBoi nHpopMaluu.

3.10 Bce HOpMmBI yKazaHHbIe B HacTostie Odepre coorBeTcTBYIOT P 45.129-2000.

3.11 Oka3aHue TeIEeMaTHUeCKUX YCIYI CBSI3M C HPEJOCTABIECHUEM JOCTyNa K CETH
NepeJayu JaHHbIX C KCIOJNIb30BAHUEM a0OHEHTCKOW JIMHUM OCYIIECTBIISIETCS Ha OCHOBAaHUU
JIOTOBOpA, 3aKJIIOYEHHOTO B MUCHMEHHOH (opme. s 3aKIIOUEHHs 0TOBOPA € MPEAOCTABICHUEM
JoCTyla K CEeTH Mepelayd JaHHBIX C HMCIOIb30BaHMEM AOOHEHTCKOW JIMHUU JIUI0, HMEIoIlee
HaMEpEHUE 3aKJIIOYUTh JOrOoBOp (Jajnee - 3asBUTENb), MOJAET OINEPATOpy CBS3U 3asIBICHUE O
3aKJTIOYCHUH JI0oToBOpa (mamee - 3asBienue). llopsmok peructpammu u  (opma 3asBICHUN
yCTaHaBJIMBAIOTCA omneparopoM cBsi3u. Cpok [eHCTBUS YCIOBMM HACTOALIETO JOroBOpa HeE
OTrpaHHUYEH.

3.12  Omneparop CBsI3U UMEET IIPaBO OTKa3aTh B 3aKJIIOYEHHM JOTOBOPA IPHU OTCYTCTBUH
TEXHUYECKOM BOZMOXKHOCTH JIJIsl MPEAOCTABICHHS IOCTYIA K CeTH Mepeaayy JaHHbIX.

3.13  JloroBop, 3aKJIIO4aeMblil ¢ TPaXXKIaHUHOM B IIEJIAX MOJIb30BAHMS TEIEMaTUUYECKUMU
yCIIlyraMH CBSI3U Ul JIMYHBIX, CEMEWHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBSI3aHHBIX C
OCYILIECTBICHUEM TPEANPUHIUMATEILCKON EATEIbHOCTH, SBISETCS IYOJMYHBIM JIOTOBOPOM U
3aKJII0YaeTCsl Ha HeompeneieHHbI cpok. [1o kemaHuio 3asiBUTENsE C HUM MOXKET OBbITh 3aKJIIOUeH
CPOYHBIN JOTOBOP.

3.14 Bce wu3MeHeHHs] W JIONOJHEHHS K Hacrosmiemy JloroBopy mnyOiauKyrOTCsS Ha
ounmansHOM caiite Oneparopa B MopsiaKe, onpeieIeHHoM MyHKToM 5.2.1. Hactosmiei OdepTsl.

4 YcnoBus mpefaocTaBJIeHUs YCIyTr

4.1 Yenyra mnpenocTaBisieTcsl MpPH HAIMYUM TEXHUYECKOW BO3MOXKHOCTH AOOHEHTY,
UMEIOLIEMY B CBOEM pACIOpPSOKEHUH, BIAaJeHUM W (WIM) I[0JIb30BAaHUHU IOJIb30BATENILCKOE
(oxoHeuHOE€) 00opynoBaHHEe, HEOOXoAMMOe Ui mosydeHust Yeayru. O HaJM4MM WM OTCYTCTBUHU
TEXHUUYECKOM BO3MOKHOCTH AOOHEHT MOXKET Y3HaTh B ILIEHTpaX U IYHKTax OOCIYy)KUBaHUSA
kieHtoB Oneparopa, o Tenedony +79887690406 nnu Ha opupansHoM caiite Oneparopa.

4.2 B cocraB Ycinyru, B COOTBETCTBUM C HACTOSIIIEH MyOnMmuHON odepToil, HE BXOIUT
HACTPOWKa WM AUATHOCTHKA MOJIb30BaTEIbCKOTO (OKOHEYHOT0) 000pyNOBaHUs, a PAaBHO HACTPOMKa
WIM JMarHOCTUKAa TPOrpaMMHOTO 0OEeCleYeHMs, YCTAHOBJIEHHOTO Ha I0JIb30BaTEeIbCKOM
(oxOHEUHOM) 000PYHOBAHHH.

4.3 Hagasiom momydeHuss VYCIayrd SIBISICTCS TEPBUYHAS pETHCTpanus aOOHEHTCKOTO
KOMIUIEKTa AOOHEHTa B CETH C MPUMEHEHHEM UICHTU(UKATOPOB (MMEHHU U Tapois), YKa3aHHBIX Ha
Kapre nmocryma x cetm HWHTepHer (manee - aktuBarusi Kaptel goctyma k cetm HHTepHET)
WNnentudukaropsl MNpoONUCHIBAlOTCS Ha aOoOHEHTCKOM KoMmiuiekTe Omeparopom. Ormeparop
rapaHTUPyeT BO3MOXKHOCTh YCTaHOBKM aOOHEHTCKOTO KOMIUJIEKTa Hayana akTtuBaiuu Kaprsel
noctyna K cetu MHTEepHET B cpok He mo3aHee 20 (aBanuaTt) pabodux JHEW co IHS 0hOpMIICHUS
3asgBKM Ha JOCTYNl K YCIyre W BHECEHUS Ha OTKPBIThIM OneparopoM JHMIEBOW CUET
€IMHOBPEMEHHOTO IIIaTeXa 3a IPEeAOoCTaBlICHHE JIOCTyna (MOAKIIOUEHHE) K O0OpYIOBaHUIO
Omnepatopa u MecsiyHOM aOOHEHTCKOM MJIaThl B COOTBETCTBUU C BEIOpaHHBIM TapU(PHBIM TIIAHOM.

4.4 AGOHEHTCKMH KOMIUIEKT IpeaocTaBisiercss AOOHEHTYy OecIlaTHO Ha BEChb CPOK
JercTBUsA Hacrosero Jloropopa v MomiexxuT Bo3Bpary Oneparopy MpU €ro pacTOPKEHUH, €CIIH
MHOE He mpeaycMoTpeHo 1.1m.4.4.1. B ciaydae Bbixoaa paauomonyns u3 ctpost Oneparop 6ecriiaTHO
MeHsIeT a0OHEHTCKHUM KOMIUIEKT 32 UCKJIIOUEHUEM Ciydasi, KOr/ia U3 CTPOsl BBIXOAUT OJOK MUTAaHMS.
3ameHa O5i0Ka MUTAHUS OTUIaYUBaeTCss AOOHEHTOM OTAEIHHO.

4.4.1 B HeKoTOphIX ciydasx (B MEpUOA NEWUCTBHUS CIEIUAIBHBIX aKIUH) BO3MOXXHO
npuobperenne AGOHEHTOM 000pyHOBaHU B COOCTBEHHOCTh y Omneparopa. YCIOBUS akIHMii Bcerna
oTpaxkarorcs Ha caite Oneparopa.

4.4.2 TapanTHsi HA MOHTa)XHbIE PaOOTHI MO0 YCTAHOBKE 00OPYIOBaHUs (KpEIUICHHE MOIYIIs,



MpoBeJicHHe Kabems) COCTaBIsIeT TPU MecsIla ¢ MOMEHTA TOAMKUCAHUS aKThI BBIMIOJIHEHHBIX PaloT.
["apanTus Ha aOOHEHTCKUN MOAYIb MPHU BBIKYTE 000pyAOBaHUs B COOCTBEHHOCTh COCTABIISIET OAMH
ron. ['apaHTus He pacpoCTpaHIETCs Ha PACXOAHBIE MaTepHalbl (kadelb, OJOK MUTAHUSA).

4.4.3 HeucnipaBHOCTH JIMHUY CBSI3M Ha CTOPOHE AOOHEHTA, BOSHHUKIIIUE B BULY:

- HeOpeXXHOM AKCIuTyaTaluy (OBpEKACHNE Kabes, TPEIIUHbI Ha KOPITyceoO0pyI0BaH s );

- UCTIOJIb30BaHMs 000pYAOBaHUS HE 110 Ha3HAYCHUIO WM HAPYLICHUs IPABUJI SKCIUTyaTalluu
(npeBblieHne HanpsxeHus B 220B);

- BO3JICHCTBUS IPUPOJHBIX CTUXUI (Pa3BOPOT AHTEHHBI, TOTEPS CUTHAJA);

- W3MEHEHHS JIOKAJIbHBIX OCOOCHHOCTEH penbeda W 3aCTPOUKH, KBAIU(DUIUPYIOTCS
HErapaHTHIHBIM CIIy4aeM U UX HUCIIpaBJIEHUE MPOU3BOIUTCS 3a cueT AGOHEHTA.

4.5 YcnoBust mpefocTaBIeHUsT YCIYyrd ¢ MOMEHTa akuenTa Hacrosmei OdepTsl B epuon
OTCYTCTBUSI TOTpeOaeHus Yciayr AGOHEHTOM, B IEPUOJT IPUOCTAHOBJICHUS OKa3aHUs YCIYT B CBSI3U
¢ ux Heoraroi (1. 5.2.3.) nubo no 3asBnenuto Adonenra (1. 5.4.3.):

4.5.1 Jnsa Ycmyr, mpemocTaBiseMbIX C HCIOIb30BAaHHEM Aa0OHEHTCKOTO KOMIUIEKTa |
MPEeyCMAaTPUBAIOIINX JJIs1 OOCCIICUCHHs MPENOCTABICHUSI YCIIYTH TEXHOJOTHYECKOE BBIJICICHUE
nmoptra Ha obOopymoBanuu Omneparopa B MEPHO OTCYTCTBUS HOTpeOieHus Yciayr AOOHEHTOM, B
NepUOJ] IPUOCTAHOBICHHS OKa3aHUs YCIYT B CBA3M C MX HeorutaToi (. 5.2.3.) mu0o 1mo 3asBICHUI0
Abonenta (m. 5.4.3.) OmeparopoM oOKa3bIBaeTCs YCiIyra pe3epBHPOBaHUS TOpTa, aOOHEHTCKast
mara B 3TOT nepuoi He Hauucisercs. Cpok okazaHusi YCIyrd pe3epBUPOBAHUS MOPTA HE MOMKET
npeBbimark 60 (MeCThAECAT) MHEH B MEPHOJ MPUOCTAHOBJICHHUS OKa3aHUS YCIYT B CBSI3H C UX
Heoruiaro# (1. 5.2.3) mu6o 90 (meBstHOCTO) MHEH MO 3asBieHnI0 AGoHeHTa (ycimyra «JloOpoBobHAS
omokupoBKkay 11.5.4.3) co nHsa Havana ee okazanus. OTcyrcTBue moTpebneHus Yeiayr AGOHEHTOM He
o BuHe Omeparopa NPEBBIIAIONIEE 3TU MEPUOABI SBISETCS OCHOBAHUEM I OAHOCTOPOHHETO
pactopkeHusi OneparopoM J10roBOpa U MCHOJIB30BaHUS BHICBOOOJMBIIMXCS TEXHUYECKUX CPEICTB
(BBIIEICHHOTO TMOpTa M a0OHEHTCKOTO MOMYNs) B HWHTepecax npyroro Aoonenta. [loBTopHOE
3aKJIIOYCHHE J0roBopa (BO30OHOBIIGHHE JIOTOBOPHBIX OTHOIICHWW) OIUTaYMBaeTCs aOOHEHTOM
OTJENbHO, 10 Tapudam, omyOJIUKOBAaHHBIM Ha caiite Omeparopa. YCIOBUS HAYUCIICHUS, CITUCAHUS
omyiaTel 3a YCIyTy pe3epBHpPOBaHHs TNOPTa, a TAKKE YCIOBHUS CHATHS HAYUCICHUH 3a YCIyry
pe3epBupoBanus nopra («/1o0poBoibHas OJIOKMPOBKA») MPEIyCMOTPEHBI Ha O(UIIHAIEHOM CalTe
Oneparopa. Hayano mosb3oBaHusi YCIyrod SIBJISIETCS OCHOBAHUEM ISl MPEKPAILICHUS OKa3aHUs
Yenyru pesepBupoBaHus TopTa. [lpw Hanumuuu TUCBMEHHOTO 3asBiieHUsT AOOHEHTa Yciyra
pEe3epBUPOBAHUS TTOPTA MPEAOCTABISAETCS C YUETOM CPOKOB, TPEAYCMOTPEHHBIX 11. 5.4.3. moroBopa.

4.5.2 Jnsa Yeiyr, npeaocTaBlIsieMbIX MO O€CIPOBOAHBIM TEXHOJIOTUSM HMIMPOKOIIOIOCHOTO
noctyna Wi-Fi B mectax myommunoro goctyna k cetu MuaTepHer (Toukn Hot Spot Oneparopa) Ha
OCHOBE TPEIOIUIAYCHHBIX KapT 00beM YCIIYT OINpeneseTcsi HOMUHAJIOM B CPOKOM JIEHCTBUS KapThl
C MOMEHTa €€ aKTUBallud. B JaHHOM cilydae MPHOCTAHOBJICHHWE OKa3zaHUE YCIYT IO 3asBICHHUIO
AGOHEHTa HEBO3MOXKHO.

4.6 Ilo mHunmMatuBe AOOHEHTa BO3MOXKECH IEPEHOC TMPENOCTABICHHUS YCIyr Ha HOBBIU
MOYTOBBIN ajpec mpu ycioBuu nojgaud Omneparopy MUCbMEHHOIO 3asBlIEHUs HE MeHee ueM 3a 10
(mecarp) AHEW 1O AaThl HAMEYEHHOTO MEPEeHOCa W MPH HAJIWYUH TEXHUYECKON BO3MOMXHOCTH.
Omara nepeHoca Mpou3BOIUTCS coracHo Tapudam Oneparopa.

4.7 llepepslB B TPEOOCTABICHUU YCIYTH JIONYCKaeTCd Ha BpeMs TEXHUYECKOTO
OOCTyXMBaHHSI W pPEMOHTa OOOpYIOBaHWS W JHHHNA CBs3W. [IpoBeeHHE TEXHUYECKOTO
oOciIyXMBaHMsI U peMOHTa ocyuiecTBisiercss OrneparopoM B 4Yachl HaWMEHbLIEH Harpy3Ku.
Omneparop BOpaBe MPUOCTAHABIMBATH OKAa3aHUE YCIYTH IS MPOBEACHUS TPOPUIAKTHUECKIX
paboT, 0O KOTOPBIX COOOIIACTCS HE MEHEe YeM 3a OJHU CYTKH Ha caiite Omeparopa B JInmuHoMm
KaOuHeTe.

4.8 Bce Tapudubie mianel  Oneparopa OCHOBaHBI Ha aOOHEHTCKOM CHCTEME OIUIaThl C
OTYETHBIM TEPUOJIOM PABHBIM KAJICHIAPHOMY MECSILY, SIBISIOTCS (DUKCHPOBAHHBIMU 10 CTOMMOCTHU
1 HE TOJPa3yMEBaIOT HUKAKUX JTOTIOJHUTEIBHBIX TUTaTexel 3a morpednennsd Tpaduk. Crincanue
JCHEXKHBIX CpeAcTB C JIumeBoro cuera abOHEHTa MPOMCXOIUT €XKEAHEBHO COIVIACHO BBHIOPAHHOTO
Tapu(HOTO MJIaHa MPOMOPLUHUOHAIBHO KOJIUYECTBY JHEH B KaJIEHJAPHOM MECSIIIE.



4.9 Tlpenynor «10» B BHIOpaHHOM AOOHEHTOM Tapu(HOM IIJIaHE O3HAYAET, YTO CKOPOCTh
JocTyna K pecypcam cetu VIHTepHeT, ABIseTcs MaKCUMAaIbHO JOCTHXKUMOW U 3aBUCUT HE TOJIBKO OT
MCTOJIb3YeMOT0 MPOTOKOIa OOMEHa JAHHBIMU, OT COCTOSIHHMS JJIEMEHTOB CETH INepenayd JaHHBIX
Omneparopa, HO M OT COCTOSIHMA DJJEMEHTOB CeTel MepeJayd AAHHBIX IPOYUX OINEPaTOpOB,
MapuUIpyTOB MPOXOXKICHUS TpaduKa J0 CEPBEPOB U JIPYTOro CETEBOr0 00OpYyNOBaHHUS, C KOTOPHIM
obopymoBanue AOOHEHTa OCYIIECTBIIET oOMeH maHHbIMH. [loaTomy Omeparop HE rapaHTHPYET
HEM3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha OPraHM3yeMOM KaHalle B TEUCHHE BCEro MepHoAa
BpEMEHU TIPEAOCTaBICHHUS YCIIyru AOOHEHTY 3a npezesiaMu cBoeid cetu. [IpoBectu 3amep cKopocTH
B mpenenax ceru Omeparopa AOOHEHT MoxeT u3 JIM4HOro KaOWHETa, PaCIOIOKEHHOTO Ha
odurmansHOM caiite Oneparopa.

4.10  AOGoneHT moxkitouaeTcs 1o o6ecrnpoBogHoit TexHonoruu Fast Ethernet ¢ mpomyckHoi
CIIOCOOHOCTHIO OKOHEYHOTO TTopTa 110 100 m6/c.

4.11 VmpaBneHue TMOJIOCOM MpornyckaHus Tpaduka O0a30BOW CTaHLIMU OIS KaXKAOTO
AOOHEHTa pEryJupyeTcsi aBTOMarH4ecKd MPOTOKoJoM (QOS cOormacHO BBIOPAHHOTO Tapu(pHOTO
IUIaHA B 3aBHCUMOCTH OT €€ 3arpy>KEHHOCTH CO CTOPOHBI 3TOro A6oHeHTa. Oneparop OCTaBIseT 3a
co0Oil NpaBO BPEMEHHO OrPaHUYUTh CYMMAapHyIO IOJIOCY HpomyckaHus Tpaduxa KiumeHrawm,
neperpyxamomuM 0a30Byl0 CTaHLMIO Tepenadeil Ooipmoro odbema HH(OpPMAIMU HCTIONB3YS
pecypebl cet cBsizu Omneparopa B KadecTBE JIOCTYNA K MUPUHIOBHIM (aillaoOMEHHBIM CETAM (B
TOM 4YHCJIE, C HCIOJB30BAHUEM TEXHOJIIOTUH pPAaclpeNesiEHHOIO paclpocTpaHeHus (aiiaoB
BitTorrent u mp.), eciiu Takoe HCIOJIb30BaHUE NMPUBOAUT K 3HAUUTEILHOMY YBEIMUYEHHIO 00beMa
TpaduKa U CHIXKaeT OOIIyIO MOJIOCY NpoIycKaHus Tpaduka s apyrux A6onenros Omneparopa.

4.12 Ha pacnpocTtpaHeHr€e paMOBOJH MOTYT OKa3bIBaTh BIMSHUE €CTECTBEHHBIC YCIOBUS
1 (aKTOPHI, JIOKAIbHBIE OCOOCHHOCTH pelibeda U 3aCTPOIKH, METEOPOJIOTHUECKUE YCIOBUS U UHBIE
npuurHbl. OnepaTtop He HECeT OTBETCTBEHHOCTH 3a OKa3aHME YCIyrM NpU U3MEHEHUM penbeda u
3aCTPOMKH.

4.13 Ilpu monb30BaHUU YCIIYroM 3anpeniaercs:

4.13.1 HWcnonp3oBarh 000OpylIOBaHHE, HE UMEMOIIEe JTOKYMEHTOB O CepTH(HUKAINY,
BBIJIaHHBIX B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM Pd.

4.13.2 KommepuecKkoe UCI0Ib30BaHUE YCIIYTU MYTEM €€ IEPENPOAAKU C LEIbI0 MTOJTyUYEHUs
MPUOBLIH.

4.13.3 Hapymars B mpolecce IOJIb30BaHUs YCIyrod mpasa M MHTepechl Omneparopa u
Ipyrux AOOHEHTOB.

4.13.4 PacnpoctpaHiath HMH(OpMAINIO, OCKOPOJIAIONIYI0O YECTh U JOCTOWHCTBO JPYTUX
noJb30Baresie u nepconana Oneparopa.

4.13.5 IlepenaBarb u pa3memiatb B ceTH VIHTepHET WHGPOPMALMIO M MIPOrpaMMHOE
obecrieyeHue, coaepxaliee KOMIbIOTEPHbIE BUPYCHI WIIU JIPYTHE BPEAOHOCHBIE KOMIIOHEHTBHI.

4.13.6 BMmemmBarbcs B JEATENBHOCTh JAPYIHX AOOHEHTOB M IPOrPAaMMHO-AINMApaTHOTO
KOMIUIEKCA CeTH (HECAaHKLIMOHMPOBAaHHBIM JOCTYH K KOMIIBIOTEpPaM, HH(POPMALMOHHBIM
HMCTOYHUKAM H JIp.).

4.13.7 Ilocbutath, MyOMWUKOBaTh, TIEpEIaBaTh, BOCIPOM3BOAWTh WJIH PACIPOCTPAHITH
MOCPENICTBOM YCIyrM MNPOTrpaMMHOE OOECIEUeHHE WM Jpyrue Marepuajbl, MOJHOCThIO WU
YACTUYHO 3ALUILEHHbIC ABTOPCKUMH WM JPYTUMHU ITpaBaMu 0e3 paspelleHus Blaiesblia.

4.13.8 Ilpou3BOAUTH pacChUIKY PEKIAMHBIX, MH()OPMAIMOHHBIX M JPYTUX MaTepHalioB
ApyruM Tonb3oBarensM HHTepHET, kpoMe cilydaeB, Korja ajapecarbl COIVIACHBI IMOJNYYUTh 3TH
Marepuaibl WIK KOTJa Pa3MEelIeHHe TaKUX MaTepHalioB IOMYCKAeTCs CIIEIHAIbHO CO3AaHHBIMU IS
TaKuX 1esied HHPOopMAITMOHHBIME pecypcamu ((POpyMbI, AIEKTPOHHBIE JOCKH OOBSBICHUN U T.I1.).

4.13.9 HMupiM 00pa3oM HapyliaTh JOTOBOPHBIE 00S3aTEIhCTBA, a TAKKE 3aKOHOAATEIHCTBO
Poccuiickoit @enepanuu U TpeTbUX CTPaH.

5 IIpasa u ods3anHOCcTH Oneparopa u AGOHEHTA

5.1 Omneparop o0si3aH:



5.1.1 OGecneunts AOOHEHTY BO3MOXXHOCTH O3HAKOMJICHHUS C YCIOBHSIMH HACTOSIIIETO
JIOTOBOpa B LIEHTPAax W IMYyHKTaxX OOCIyKMBaHUS KIMEHTOB Omeparopa U HW3MEHEHHUSMU K HEMY,
IyTeM pa3MelleHHs ero Ha caiite Oneparopa 1o agpecy www. l wimax.ru

5.1.2 Tlpm coOmromennn AOOHEHTOM YCJIOBHM HACTOSIIETO JIOTOBOpA U MOMJCPKAHUH
OKOHEYHOT0 000pynoBaHUs B pabOTOCIIOCOOHOM COCTOSHMHM 00€CHeyuBarh MpeIoCTaBIeHHE YCIyT
KPYITIOCYTOYHO U €KEHEBHO, KPOME MEPUOJI0B POBEACHUS MPOPUIAKTHUECKUX padOT, 0 KOTOPBIX
Omneparop Oyzner npeaynpexaarb AGOHEHTa B MOPSAKE, TPEIYCMOTPEHHOM ITyHKTOM 4.7. ToroBopa,
U PEMOHTHBIX paboT, a Takke oOecrneuynBaTh KPYIIOCYTOUHYIO TEXHHUYECKYIO MOAJIEPXKKY IO
tenedony +79887621312.

5.1.3 Ilpu  BO3HMKHOBEHHMHM  TEXHHUYECKUX  HEMOJANOK,  3aTPYOHSAIONIUX WU
NPENsATCTBYIOIUX OKa3aHuio Omneparopom Yeiayr AOOHEHTY, €CIIM 3TH HENOJaIKU BBI3BaHBI cOOEM
B paboTe WJIM BBIXOJOM M3 CTposi obopynoBanust Oneparopa, B pa3yMHbIE CPOKU MPEANPUHSATH BCE
BO3MOXKHBIE MEpbl JJIsl YCTPAaHEHUsI TAaKUX HEMOJAJ0K M BO30OHOBIEHUS HOPMAJIbLHOTO
MPEAOCTABICHUST YCIIYT.

5.2 Omneparop Bnpase:

5.2.1 UV3MmeHAT, W JOMOJHATH YCJIOBHS JOTOBOpA, HW3MEHATh Tapudbl Ha YCIyru.
VBenomileHHsT O TakMX MW3MEHEHHMAX U JONOJHEHMAX pasMmemarorcs OnepatopoM Ha  €ro
odpunmanbHOM caiite He MeHee deMm 3a 10 (mecsaTh) AHEW n0 BeTymieHWs wx B cwiy. [lpum
HECOIVIACUU C JIOOBIMM W3MEHEHHUSMHU M JIOMOJHEHUSMHU K YCJIOBHUSM HACTOSILErO JOroBOpa,
U3MEHeHueM Tapu(oB WIM Ha3HAYEHHWEM HOBBIX ILJIaTEXKEll B JIOMOJIHEHHUE K YK€ CYIIECTBYIOLIUM,
AOOHEHT JTOJKEH MPEKPaTUTh MOJb30BaHue Yciyramu. Ecnu AGoHeHT mo uctedenuun 10 (mecsrtn)
JIHEW C MOMEHTa pa3MEIICHUs YBEIOMJICHUS Ha CaWTe MPOAOHKAET IOJIb30BAThCS YCIyraMu,
Omneparop BIpaBe CYUTATh, YTO AOOHEHT COIIACEH C BHECEHHBIMU U3MEHEHUSIMU U JTOTIOJTHEHUSMHU.

5.2.2 Ha ocHOBaHWM TOKa3aHWW aBTOMATHU3MPOBAHHOW CHCTEMBbI ydeTa oObeMa u
CTOMMOCTH OKa3aHHBIX YCIYT COIIACHO ACHCTBYIOIINM Tapu(HBIM IJIaHAM MPOU3BOIUTE CITUCAHUE
CPEICTB C JUIEBOTO CUYETa, OTKPHITOr0O AOOHEHTY AJIs y4eTa OKa3aHHbIX YCIYT U UX OIUIATHI.

5.2.3 B cnydae goctmkeHuss AOGOHEHTOM OTPHILATENBHOrO OajlaHCca MPH MOJIb30BAHUH
VYenyrold mpesocTaBIsieMOM € MCIOJNIB30BAaHUEM A0OHEHTCKOTO KOMIUIEKTa, MPHUOCTAHOBUTH
okazaHue Ycnyr. B mepuon mpuocCTaHOBICHHS OKa3aHUsS YCIyrd AOOHEHTY HAuyuCISIeTCs IUiara 3a
pe3epBUpOBaHKE MOPTa, COMIACHO AeHCTBYIOIKUM Tapudam Oneparopa, abOHEHTCKasl j1arta B 3TOT
nepuoJ He HauKuciseTcs. BozoOHoBneHne noctyna Kk Yeiayre Oneparop Mpou3BOIUT aBTOMaTHYECKH
C MOMEHTa MomnoyiHeHus: AGOHEHTOM 0ajlaHca JIMIIEBOTO CYeTa /10 MOJI0KHUTEIbHOTO 3HAYCHHUS.

524 be3 kakoro-nub0 yBEAOMJICHHS BBOAUTh Ty WM HHYIO (QHUIBTPALMIO WIIH
OJIOKMPOBKY aJpecHOro MPOCTPAHCTBA M IMpeKpamarb JocTynn AOOHEHTa K TeM WU HHBIM
¢dparmenTam, oObeKTaM, HHPOPMALTMOHHBIM pecypcaM U yciryram cetu MHTepHeT (aapecam, ceTsm,
cepBepam, TeleKOH(EpPEHIUIM, CIIHCKaM pPacChUIKA W T.0I.) Kak B Poccuu, Tak m 3a pyOexom.
OrpanuyeHus AOCTyNa BBOAATCS B CIIy4ae, €CIM CBOOOTHBIA JOCTYN K 3TUM HH()OPMAIMOHHBIM
pecypcaM, UCKJIIOUUTENBHO ¢ TOYKM 3peHus Onepartopa, Hapymaer Hopmbl MoJIb30BaHUSI CETHIO
WHuteprer. OrpaHnuyeHue IOCTyIa KacaeTcs TOJIBKO aapecaluy (JIOCTYNHOCTH) M HE O3HA4aeT
HapylieHne KOHPUIECHITMATLHOCTH HHpopMaru AOGOHEHTA.

5.2.5 [IlpeanpuHumarb COOTBETCTBYIOLIME OpPraHU3aLMOHHBIE M TEXHUYECKUE NEHUCTBHUSA,
HafpaBleHHblE Ha o0ecreyeHue 3alluThl MHPOPMAIMOHHBIX  PECYpCOB, HEAONMYLICHHE
pacmpocTpaHeHuss WHGOPMAILUMK, COIEpXKalleld NpPU3bIBEI K HACHIBCTBEHHOMY H3MEHEHUIO
KOHCTUTYLIMOHHOTO CTpOs, TMpoOMaraHay BONHBI, HACWIUS W MOpHOrpaduu, pazKUraHue
PEIUTMO3HOM M HALMOHAJIBHOW PO3HU, YIIEMIICHHE YECTU M JOCTOMHCTBA 4YEJIOBEKA MU JIPYrou
nH(bOpMaIUH, 3aPEUICHHON K PacpOCTPaHEHUIO AEHCTBYIOIINUM 3aKOHOAATEIHCTBOM.

5.3 AGoHEHT 00s13aH:

5.3.1 Jlo Hawana mnosb3oBaHus Yciyramu Ormneparopa BHHUMATelIbHO O3HAKOMHUTHCS C
YCIOBUSMHU HACTOAIIETO JOroBOpa B LEHTpaxX M MyHKTax oOciyxkuBaHusa AOGoHeHTOB Omeparopa
nu6o Ha caiite Oneparopa 1o agpecy www. l wimax.ru

5.3.2 C MOMEHTa perucTpald B CETH OCYILECTBISITh O3HAKOMIIEHHE CO BCEMH
U3MEHEHUSIMU W JIOTIOJIHEHUSIMU K HACTOSIIEMY JIOTOBOpY, HW3MEHEHHSIMH TapudoB Ha



opunmansHoM caiite Omeparopa mo aapecy www.lwimax.ru, B JInuHOM KaOHHETE, BBITOIHSATDH
TpeOOoBaHNs, U3TI0)KEHHBIE B HACTOSIIIEM JIOTOBOPE.

5.3.3 CamocrosTenbHO, 3a CBOHM cueT, 00ecHneuyuTh HACTPOMKY CepTU(UIUPOBAHHOTO
MOJIEMHOTO YCTPOWCTBa M HACTPOHKY IPOTPaMMHOTO OOECTCUeHHs JUIS COCJUHEHHS C
obopynoBanuem jgoctyna Omeparopa. B cinydae wucnonb3zoBanuss KopoOGouHoro mpomykra
HAaCTPOMKH MOJIEMHOTO YCTPOMCTBA HE TpeOyeTcsl.

5.3.4 BbInoaHATH 003aTENBCTBA M0 OIUIaTEe YCIYT B COOTBETCTBHHU C YCIOBUSMH JI0TOBOPA
(paznen 6).

5.3.5 CoGmonats HopMbl monb3oBaHus ceTbio MHTEpHET, B TOM YHCIIE MOJIb30BATHCS
VYeayramu  Oneparopa UCKIIOUHMTENBHO ISl [€J€d, HE 3alpelieHHBIX  JIEHCTBYIOIIUM
3aKOHOMATEeNbCTBOM. [Ipu 3TOM m30erarb BO3HMKHOBEHHMS KOH(IUKTHBIX CUTYallMid C JIPYTUMHU
ydyacTHUKaMu ceTu VIHTepHeT, He MpUUYMHATH yIIepd, He co3laBaTh MpoOJIeMbl M HeyaoOcTBa
JPYTUM Y4aCTHUKaM ceTH VHTepHeT.

5.3.6 He ucnons3oBark cBou TexHuueckue cpeactBa (Wi-Fi ycTpoiicTBa) st TpaH3uTa
uHpopmalum, mnocrymaoomeil u3 ceru Omeparopa, apyruM AOoHeHTamM 0e3 ABTOpHU3aLUU
(uneHTU(UKALIMU TOJIH30BATENSI), B TOM YHCJIe BpeMEeHHO NpokuBaromuM. [lon ucnonbs3oBaHueMm
Wi-Fi ycrpoiicTB moHumaercsi Takasg Hactpoiika Wi-Fi ycTpoiictBa, yepe3 kotopoe makersl IP,
chopMupOBaHHbIE B BBIYMCIUTENbHON cetn Omneparopa, TEXHUYECKH MOTYT HCIOJIb30BaThCs
omHoBpeMeHHO ©Oonee 10 (mecarpio) aboHeHTCKMMH ycTpoiictBamu. Ilog aOoHEHTCKUMU
YCTPOWCTBAMH TTOHUMAIOTCS CMapT(OHBI, KOMIIBIOTEPHI, HOYTOYKH, TEICBU30PHI, IIAHIIETHI, Wi-fi
pOYTEpHI U ApyTUe YCTPONUCTBA, KOTOpPhIE MOAKIIOUeHBI K cetn Omeparopa uepe3 Wi-Fi ycrpoiictsa
AOOHEHTa, B TOM YHCJIe C UCIOJIb30BaHUEM HampaBieHHbIX Wi-Fi antenH. Takum oOpazoMm, B
pamkax cymectBytomiero JloroBopa Ha nomammHuii MHTepHer Omeparopa, AGOHEHT HE BIpaBe
nonkimouarh kK cetu Omeparopa omHoBpeMeHHO Oomnee 10 (mecsatr) aOOHEHTCKHX YCTPOMCTB.
HecobGmonenue AGOHEHTOM HACTOSIIETO MyHKTA, a TAKXKE B ciiydae BeIsgBIeHHUs Oneparopom Goiee
10 (mecsit) aOOHEHTCKUX YCTPOWCTB, OJHOBPEMEHHO IOAKIIOUEHHBIX K cetu Omeparopa 6e3
ABropm3auuu (MACHTU(UKAIMM TOIH30BATENs), SBISETCS OCHOBAaHUEM Ui IPUOCTAHOBKHU
OKa3aHus ycayr cBs3u no [loroBopy, 1u6o oTkitodeHuss AOGOHEHTa.

5.4 AOOHEHT BHpasBe:

5.4.1 Tlonp3oBarbcsi Yoemyramu Ormepatopa B J1F000€ BpeMsi CYTOK, 3a HMCKIIOYCHHEM
ClIy4aeB, IPE1yCMOTPEHHBIX ITYHKTOM 5.1.2. norosopa.

54.2 Wsmenuts TapudHbeii T1U1aH Yeiayru, mnomaB  Omeparopy  COOTBETCTBYIOIIECE
NUCHbMEHHOE 3asBJICHHE B TOUKe Mponax M oOcmyxuBaHus AOoHeHToB Ormeparopa HIU
nocpeacTBoM JlnuHoro kabuHeTa, paclojI0KEHHOT0 Ha OHUIIMAILHOM CaiiTe ormeparopa Mo ajpecy
www.lwimax.ru.

5.4.3 OO6parutbest k Omeparopy 3a TEXHUYECKOW TIMOAJIEPKKOW (TOJIYICHHEM KPaTKuX
KOHCYJIbTAllM/ TI0 BOIPOCAM MOJIb30BaHUSl YCIyroil) B MOpsAKE, MPEAYCMOTPEHHOM IyHKTOM 5.1.2.
HACTOSIIETO JOrOBOPA.

544 Cpoumu cuinaMu o0ecneyuTh COOCTBEHHYIO 0€30MacHOCTh paboThl B ceT MHTEepHET
UCKJIIOYUTEIBHO TOCPEACTBOM YCTAHOBKM Ha CBOM KOMIIBIOTEP JMIIEH3HOHHBIX MPOrpaMMHBIX
IPOIYKTOB, IPU3BAHHBIX 00ECTIEUNBATh TAKYIO O€30MaCHOCTb.

6 CromMocCTB yCJIYIH H IOPSIIOK Pac4yeToB

6.1 Croumocts Yeiyru ompenensieTcss BbIOpaHHBIM AOOHEHTOM TapH(HBIM IIAHOM B
cooTBeTcTBUH ¢ Tapudamu Oneparopa, AeUCTBYIOIIMMHA HAa MOMEHT €€ OKa3aHHUs.

6.2  AOOHEHT BIpaBe M3MEHUTH TapU(HBIN IIaH YCIyrd B MOPSAAKE, TPEAYCMOTPEHHOM
nyHKToM 5.4.2. noroBopa. B cBs3u ¢ HEOOXOMMMOCTBIO TIPOBEPKH TEXHUYECKOH BO3MOKHOCTHU U
KOH(PHUTypupoBaHUs aOOHEHTCKOTO KOMILIEKTa 3a M3MEHEHHE Tapu(HOro IiaHa B3WMAETCs TUIaTa
COIVIaCHO JCMCTBYIOIIMM Ha MOMEHT U3MEHEHUs Tapudam.

6.3 Cwmena TapudHOro IuTaHa MPOU3BOAMTCS C JIOOOrO Ymcia Mecsna (HO He dJarie
OITHOTO pasa B Mecsll), B TeUEHHUE MATU pabouux JHEil ¢ MOMeHTa noaadyu AOOHEHTOM 3asBIICHUS B



TOYKaX MpoJaxx U oocimyxuBanusi AGoHeHToB Oneparopa i nocpeacTBom JInunoro kabuxeTa.

6.4  dopma pacyeTa 3a IPEIOCTABICHHYIO YCIYTy: HAJIMYHBIN/OC3HATMYHBINA TIATEXK.

6.5 AOOHEHTCKas IUIaTa HaYUCISAETCS €KEMECSYHO, HAYMHAS ¢ MOMEHTa MOAKIIOYECHUS
Yenyru. Ilnara 3a Tpaduk HauuCISETCS B COOTBETCTBUU C BBHIOpAaHHBIM AOOHEHTOM TapH(pHBIM
IUTAHOM M C y4eToM noTtpebineHHoro tpaduka. [Ipu Beibope AGOHEHTOM OE3IMMUTHOTO Tapu(pHOTO
maHa o0beM OoTpeOICHHOTO TpadrKa HE YIUTHIBACTCS.

7 OTBETCTBEHHOCTDBb CTOPOH

7.1 3a HeWcnoJHeHWE WIM HEHaUIe)Kalllee WCIIOJIHEHNE CBOUX 0043aTelIbCTB 110
HoroBopy Omneparop u I[lonb3oBarenb HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C JIEUCTBYIOLIUM
3aKoHOMaTeNhCTBOM Poccuiickoit @eaepanmu (B Tom uncie [Ipasunamu) u JloroBopom.

7.2 B caydae npocpouku Iuiatexa 1ubo uaoro Hapyumenus [lomp3zoBarenem TpeboBaHMiA,
YCTAHOBJIEHHBIX 3akoHOM P® «O cBs3m», IlpaBunamu wumm JloroBopom, Omeparop Brpase
VMHULMMPOBATh IPUOCTAHOBIEHUE B OJHOCTOPOHHEM MOPSJKE MIPEIOCTABICHU 10CTyNa K Yciayram
CBSI3M Ha CPOK JI0 MOJIHOTO TMOramieHus 3aaoiikeHHocTH llonb3oBarenem nu60, COOTBETCTBEHHO,
yCTpaHEHUs UHBIX 1onyuieHHbIX [lonb30BareneM HapyIIEHUH.

7.3 B cnywae Heomuiarbl, HEMOJIHOW WM HECBOEBPEMEHHOW OIUIaThl YCIYr CBS3H,
Omneparop B coorBercTBuM C 1. 146 IIpaBun Bmpase B3bickarh ¢ Ilonp30Barens HEYCTOWKY B BUIE
neHu B pazmepe 1% (ogHOTO MpoIeHTa) OT CTOMMOCTH OKa3aHHBIX B MeEcsle, MPeIIecTBYIOIEM
PacueTHOMY mepuoy, HO HEOIUTAYEHHBIX, OTUIAYEHHBIX HE B TIOJHOM 00BbEME HJIM HECBOCBPEMEHHO
OIJTAUEHHBIX YCIYr CBA3M 3a KaXAbIH JIeHb MPOCPOYKH, BIUIOTH JIO [JHS [OTalleHUs
3aJJ0JDKEHHOCTH, HO He OoJiee CyMMBI, Iouiexarieit oriare. Iloip3oBarens 00s3aH OMIaTUTh TaKylO
HeycToliky Omeparopy B TedeHHe 5 (MATH) KaJCHAAPHBIX THEH C MOMEHTa TMPEAbSIBICHHUS €MY
OmneparopoM TpeOOBaHHS K €€ OIuIaTe.

8 PASPEHIEHME CIIOPOB

8.1 B cimyuae BO3HHMKHOBEHHUS CIIOpPOB M pasHomiacuil mo JloroBopy, OHU MOJIEKaT
YPETrYIUPOBAHUIO B MOPSIKE, MPEYCMOTPEHHOM HACTOSIIIEN CTAThel 8.

8.2 Ilpu HEHWCIONHEHMM WIM HEHajaJexalieM HucrnonHeHun OreparopoM 00s3aTeiIbCTB
Mo OKa3zaHuio Yciuyr cBs3H, [lomb3oBarens, 10 oOpamieHuss B Cyd, npeabsBisier Omneparopy
nperensuto. [Iperensun [lonp3oBarens NpeabsBIAIOTCS U pacCMaTPUBAIOTCS B MOPSAJKE U B CPOKH,
npenycmotrpeHHbsie miaBo V «llopsanok paccmorpenus nperensuit» [lpaBun. Ilpu oTkinoHeHuun
npereH3un  [lonp3oBaTenss MOMHOCTBIO WM YacTUYHO, JHMOO HEMONyYeHMH OTBETa Ha
npenbsBieHHy0 [lonb30BareneM NpPETEH3UWI0O B YCTAaHOBIECHHBIE Uil €€  pacCMOTPEHUs
3akoHoAarenbcTBOM P® cpoku, Ilonp3oBarens nMeeT NpaBo NPEABIBUTH UCK B Cy[ B COOTBETCTBUU
C MpaBWJIaMH O TOJICYAHOCTH, YCTaHOBJICHHbIC 3akoHOM P® «O 3amure mpaB morpeOuTENei» oT
07.02.1992 (Ne 2300-1).

8.3 B cmywae HeuwcnomHeHus o0Os3arenbcTB [lomp3oBarenem 1o  omuate  Yemyr
IOJIHOCTBIO WJIM YacTU4YHO, Oneparop BIIpaBe MpeAbSIBUTHh UCK B cya K Ilonb30Bareinto 1o cBoemy
BbIOODY - 1100 1o MecTy *xuTenbcTBa [loap3oBares, mubo mo Mecty HaxoxaeHus: Oneparopa.

9 ®OPC-MAKOP

9.1 CropoHbl OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a  HEHUCIOJHEHUE  WJIH
HEHa/JIeXkKAIlee MCIIOJIHEHNE CBOMX 00s3aTelhCTB MO HAcTosAeMy J[OroBopy, eciiu TOKaXyT, YTO
HaJIe)Kallee UCIOJIHEHHE OKa3aJoCh HEBO3MOXKHBIM BCIIECTBHE HENPEONOJIMMON CHIIBI, TO €CTh
4Ype3BBIYANHBIX, HETPEABUICHHBIX U HEMPEAOTBPATUMBIX NPHU JAHHBIX YCIOBUSX OOCTOSTEIHCTB.
[Ipy »TOM HamMuMe HEONMPEAEICHHOM CWIbl NPOJJIEBAET CPOK BbINONHEHUA (CTOpoHaMHU
o0si3aTenbeTB 10 JIoroBopy MpOMOPIMOHANBHO CPOKY ee AeiicTBus. B cioydae, ecnu nedcTBue



HerCOHOHHMOﬁ CWJIBI MPOAJTIUTCA 60.]166 meCTH MCCAILICB, CTOpOHBI 06513aHI>I, o MnpeaJIOKCHUTO
onHo# 13 CTOpOH, COTTacoBaTh JadbHEUIITNE YCIOBHS ACHCTBUS H/WIH BO3MOXKHOCTh PACTOPKEHUS
Jorosopa.

9.2 Ecnm HecoOmoneHne Cpoka HCTIOJHEHUS YCIyr CBSA3H OBbUIO  OOYCIIOBIEHO
00CTOSATETHCTBAMH HENPEOAOTUMON CHITbI, CTOPOHBI, MO COITIACOBAHUIO MEXIY COOOM, 00s3aHbI
ONPEICIIUTh HOBBIN CPOK UCTIOJHEHHS YCIIYT CBS3H.

10 YCJIOBUSA PACTOPKEHUA 1OI'OBOPA

10.1 Hacrosimumii JloroBop MOXeT OBITh pacTOPrHYT B CiIy4dasXx W B TOPSKE,
MPENYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

10.2 JlroGass U3 CTOPOH JOTOBOpAa HMMEET TPAaBO JIOCPOYHO PACTOPTHYTH HACTOSIIIUI
JIOTOBOP, MMUCHbMEHHO YBEJAOMHUB JAPYT'YI0 CTOPOHY HE MO3JHee, yeM 3a Tpuauarh (30) kaaeHaapHbIX
JTHEW J10 IPEeAnojiaraéMon 1aThl pACTOPKEHUS.

10.3 B cnywae pactopkeHus Hactosuiero Jloroopa CTOpOHBI AOKHBI IPOU3BECTU
B3aMMOpACUeThI 110 BceM 00s13aTeIbCTBaM, BKIOUYasi BO3BpaT AOOHEHTOM AOOHEHTCKOTO KOMILIEKTa
Omneparopy.

11 CPOK JEWCTBHUSA JOIOBOPA

11.1 HdoroBop BCcTymaeT B CHJIy CO JHS COBEpUICHHUS (PU3MUECKUM JIMIIOM aKIIeITa
HACTOSIIIEH IMyOMuYHOW o(depThl, B TMOPSAKE, NPETyCMOTPEHHBIM CTarbedl 3, W CUMTaeTCs
3aKJIFOUEHHBIM Ha HEOIIPEJEIICHHBIHN CPOK.

12 MTPOYME ITOJOKEHUA

12.1 Omneparop u Ilonp3oBarens mpU3HAIOT, 4YTO HacTosAuMil JloroBop sBisercs
00s13aTeNIbHBIM JJ151 UcIONHEeHUs 00enMu CTOpOHAMU B YacTH BCEX YCIOBUU.

12.2 Bce npaBooTHomeHuss CTOPOH, BO3HUKAIOLIME B CBSI3U € OKazaHueM Oneparopom
[Tonp3oBarento Yeayr cBsi3H, IPSMO HE yperylIupOBaHHbIE HACTOAIMM J[OrOBOPOM, pEryaupyrOTCs
IIpaBunamu, a Takyke UHBIMU HOPMaTUBHO-IIPaBOBBIMU akTamu PO.

12.3 Tlosmb30oBaTenb O3HAKOMJIEH M COIVIACEH C XapaKTEPUCTHUKAMHU MPEICTABISEMBIX
VYenyr cBsizu, OTHOCUTENBHO UX KaueCTBa, HAJIEKHOCTU U OTPAaHUYEHUM.

12.4 Tlpn wammumm Mexay OmneparopoM W ATEHTOM areHTCKOro JIOroBOpa Ha cOop
IJIaTexKen 3a yCIIyTH CBSI3U, HA OCHOBAHUM KOTOPOro ATEHT MMEET MPaBO OCYIIECTBIATH JIEUCTBUS
nmo BbICTaBleHUIO Ilomp3oBarento cyeTOB 3a OKa3aHHbIE YCIYI'M CBS3M, MOJYYEHHIO OT
[Tonp30Bareneil oOIUIaTel 3a OKAa3aHHbIE YCIYTM CBS3M, a TAaKXKE JICWCTBUS MO BEICHUIO
MPETEH3MOHHO-UCKOBOU paboThl ¢ [lomp3oBarenem, [lomp3oBarens coramaercsi, COOTBETCTBEHHO,
MIPUHUMATh BBICTABJICHHbIE ATEHTOM CU€Ta 3a YCIYT'H CBSI3U, COBEPIIATH IJIATEKH 32 YCIIYTU CBS3HU
B aJpec AreHTa U B NOPSAKE, IPEIYyCMOTPEHHOM HACTOAIIMM J{OroBOpoM, HampaBlIATh B aapec
AreHTa, npeabsBiasieMbie Onieparopy NpeTeH3UU, BbI3BAHHBIE HEUCIIOJIHEHUEM WIIM HEHAUISKaIUM
ucnosHenneM Jlorosopa co croponsl Oneparopa.

13 AIPEC U PEKBU3UTDBI OIIEPATOPA

00O «Hoopoccuiickas TeIeKOMMYHUKAITMOHHAS KOMITAHUS»

IOpunnaeckmii u moutoBsii afpec: 353900, Poccust, KpacHomapckwmii kpaid, T. HoBopoccwuiick,
yi1. I'y6epHCcKoro, a.25, mom. 105
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